
Deeping St Nicholas Primary School Separated Parents Policy Page 1 

 

 

Deeping St Nicholas Primary School 

Separated Parents Policy 

September 2018 

At Deeping St Nicholas Primary School, we aim to promote the best interests of the child, 

working in partnership with all parents where possible. This policy is an attempt to clarify to 

all parties what is expected from separated parents and what can be expected from the 

school and its staff. 

Vision  

At Deeping St Nicholas Primary School, we aim to think carefully and proactively about the 

welcome we give to all parents and children at our school and recognise that there can be 

challenges in making this welcome equal to parents who are separated. Our vision is that, 

where parents are separated, both parents feel welcome by the school and involved in their 

child’s education (unless there are legal reasons preventing this.) We also recognise that 

there can often be challenging issues arising out of parental separation and these can 

sometimes impact upon children. We would like separated parents to have clarity about the 

school’s role and boundaries around these issues.  

Definition of ‘parent’ / parental responsibility  

Section 576 of the Education Act 1996 defines 'parent' as:  

 all natural parents, whether they are married or not  

 any person who, although not a natural parent, has Parental Responsibility for a child or 

young person  

 any person who, although not a natural parent, has care of a child or young person (having 

care of a child or young person means that a person with whom the child lives and who looks 

after the child, irrespective of what their relationship is with the child, is considered to be a 

parent in education law)  

Parental Responsibility  

We are required to ask who has Parental Responsibility for your child and we will ask for 

sight of a child’s birth certificate, or other documentary evidence, on joining the school to 

confirm all who have parental responsibility. This is important because all adults with 

parental responsibility have the right to make decisions about a child's education and 

medical treatment. However, we are aware that this is a very specific legal term and many 

parents may be unaware of how it is applied: 

  All birth mothers automatically have Parental Responsibility  

 If a child's parents were married or civil partners at the time of the birth or joint adoption, 

both parents automatically have Parental Responsibility  

 For children born from the 1st December 2003 where the father's name is on the birth 

certificate, the father and mother will both have Parental Responsibility. 
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 In all other cases, fathers are required to officially obtain Parental Responsibility.  

 For same sex partners who aren’t civil partners or married at the time of the birth, the 

second parent would be required to officially obtain Parental Responsibility  

 Parental Responsibility cannot be lost, except by legal adoption, although it does not 

guarantee contact. 

 If you would like further guidance, there is clear information on the government website 

http://www.direct.gov/uk/en/Parents/ParentsRights/DG_4002954  

Parents as defined above are entitled to share in the decisions that are made about their 

child and to be treated equally by schools. In particular, these entitlements include: 

  Appeal against admission decisions; 

  Ofsted & school based questionnaires; 

  Participation in any exclusion procedure; 

  Attendance at parent meetings/school events; 

  Access to school records and copies of school reports, newsletters, invitations to school 

events, school photographs relating to their child and information about school trips.  

This entitlement cannot be restricted without a specific court order. The school does not 

have the power to act simply on the request of one parent to restrict another. The school will 

not seek to make judgements about individual circumstances but will treat both parents 

equally unless there is a specific ruling in existence. Staff will never pass judgement on either 

parent to the child. We will maintain our open door policy with all parents, and the class 

teacher and/or Head Teacher will be available by appointment to discuss any issues. The 

school is under no obligation to inform the resident parent of the absent parent contacting 

the school. Any such information will be given at the discretion of the Head Teacher.  

Schools must treat all adults with parental responsibility for a child equally, unless a court 

order limits an individual’s exercise of parental responsibility. Everyone who has parental 

responsibility has a right to receive information about the child. This is the case whether they 

live with the child or not. There is no requirement for school to inform one parent about 

communications with the other parent.  

Court Orders  

Upon receipt of any court order restricting access to a parent, the school retains the right to 

consult the Local Authority before taking immediate action. The school is only obliged to 

comply with an order if it is properly notified and has received a copy for its files, and only to 

the extent that it relates to the school. In the event that the school is not informed of the 

existence of such an order, neither parent will have rights superior to the other. Only a Court 

Order stating the arrangements is deemed to be valid; a letter from a solicitor is not 

sufficient.  

School communications  

The school recognises that, while the parents of some pupils may be divorced or separated, 

both have a right to be informed of, and involved in, their child’s education. However, we 

expect that parents, whatever the nature of their separation, will do all they can to 

http://www.direct.gov/uk/en/Parents/ParentsRights/DG_4002954
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communicate with each other and share information from and for the school, for the benefit 

of their child. It is assumed that the parent with whom the child principally resides will keep 

the other parent informed. We do, however, recognise that communication between parents 

is not always possible. If an estranged parent wishes to receive information from the school 

such as progress reports or attending parent/ teacher meetings they should contact the 

school in writing with a specific request for separate communication. We would not expect to 

send emergency text messages to absent parents, which give information on cancelled 

activities and reminders. Should an un-named parent seek information or access to his/her 

child, the school will always inform the main carer of this to check Parental Responsibility 

and ensure no court order is in place. For the avoidance of doubt, we will seek written 

confirmation from the main carer. Proof of identity of the non-resident parent will always be 

required in these cases. Disagreements between parents must be resolved between the 

parents and cannot be resolved by the school or local authority.  

School Aims  

 Many of the pupils in our care are members of families where parents have separated 

before they came to the school and many other pupils go through changes in family 

circumstances during their time at Deeping St Nicholas Primary School. We aim to support 

families wherever we can with the issues that a separation may bring  

 We wish to ensure the school continues to work with families and fully involve all those with 

parental responsibility in the life of the school, in the best interests of the child, after parents 

separate  

 We will remain neutral in difficult family circumstances and will not police one parent for 

another. All children’s welfare and well-being is central to all we do and if we have any such 

concerns about a child we will involve all adults with parental responsibility  

Procedures  

Contact Arrangements  

 Where there are issues over access to children, any adult with parental responsibility for 

the child should contact the school immediately to discuss these  

 Court orders preventing an individual’s access to a child or detailing contact arrangements 

which would involve the school should be provided to the school immediately any are issued. 

These will be shared with all relevant staff so we can monitor these  

 Where there is a court restraining order in place, the school will put measures in place to 

ensure the child is not released to a named individual  

 Where a separated parent has parental responsibility but is not the parent with whom the 

child usually resides and there is no court order in place, the school is required to allow the 

child home with him or her; however the Headteacher (or designated senior leader) is able to 

use discretion (in the case of an unexpected or unusual request) and would seek clarification 

from the resident parent before allowing the child to leave the premises  

 Should a parent (unnamed on the child’s data sheet and therefore parental responsibility 

unknown to the school) seek information or access to his/her child, the school will provide no 

information or access and inform the resident parent of this to clarify the situation 
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Information Sharing  

Some parents, who are not providing equal or any day-to-day care for their children after 

separation, find it difficult to obtain the information they need about their children's wellbeing 

and development from professionals working in education, health and other services.  

The Department for Education offers the following general principles for schools:  

Everyone who is a parent, as defined above (whether they are a resident or non-resident 

parent) has a right to participate in decisions about a child's education and receive 

information about the child (even though, for day-to-day purposes, the school's main contact 

is likely to be a parent with whom the child lives on school days). School and Local Authority 

staff must treat all parents equally, unless there is a court order limiting an individual's 

exercise of parental responsibility. Individuals who have parental responsibility for, or care 

of, a child have the same rights as natural parents.  

Parents have rights: 

  to receive information, e.g. pupil reports  

 to participate in activities, e.g. vote in elections for parent governors; opinion-gathering 

exercises etc.  

 to be asked to give consent, e.g. to the child taking part in school trips  

 to be informed about significant meetings involving the child, e.g. a governors' meeting on 

the child's exclusion; parent/carer pupil progress meetings etc. 

To ensure we are fair to all parents, we will communicate in this way:  

 Some letters (those with a reply slip – e.g. trip permissions or club applications) are sent as 

hard copies and will be placed in the child’s book-bag. The vast majority of correspondence 

is emailed or texted and all parents with parental responsibility (whose contact information 

we hold) will have this information sent to them. Letters and information about events will 

also be available on the school website. Some information will not fall into this category (e.g. 

hard copy flyer about summer holiday activities)  

 Permission slips for activities etc. will be accepted from either parent with PR and only one 

parent with PR needs to give consent  

 One Annual School Report will be sent via the child’s book-bag but all parents with PR 

(whose contact details we hold) will receive a copy via email 

 We expect that, wherever possible, separated parents will attend their child’s Parents 

Evening appointments together. We appreciate there will be circumstances where this is not 

possible and we are happy to discuss how we may be able to overcome this difficulty. We will 

offer 2 appointments for separated couples where this is achievable, but due to numbers and 

time restraints this may not always be possible.  

 In case of an accident or emergency, we will phone the parent with whom the child mainly 

resides (or the priority phone number held on our system; or the parent with whom the child 

is residing on that day if we hold that information) although of course, depending on the 

severity of need and other constraints on staff time, we would try and contact both parents. 
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Difficult issues around separation  

We recognise that parental separations are often not easy and that disagreements or 

difficulties between separated parents may occur  

 Some separated parents occasionally ask school staff to monitor their child (e.g. their 

presentation/tiredness) on days spent with their former partner. This we cannot do, although 

any concerns we do have will be noted down and shared with both parents  

 Separated parents often feel that their child/ren’s well-being has been negatively affected 

by issues around the separation. Some parents ask the school to provide support for their 

child in light of this. We would always want to provide support for any child in need, however, 

if the situation in which the child lives is causing the child’s anxiety, it might be the ‘situation’ 

itself which needs support to change. We are always happy to discuss an individual child’s 

needs / situation and whether support at school is appropriate or possible. In considering 

this, we will look at the child’s emotional presentation in school alongside parent concerns  

 There must be the consent of both parents after divorce or separation for a change in name 

of a child or children. A separated parent who has parental responsibility but no longer lives 

with the child may refuse to consent to changing the child's surname. In such a case the 

parent wishing to change the child's name would need to apply to the courts for permission 

to do so. Before registering a change of name, schools need to ensure all those with parental 

responsibility have consented.  

Collecting a child from school 

The school will release children to parents in accordance with arrangements notified to the 

school. If one parent seeks to remove the child from school in contravention of the usual 

arrangements and the parent to whom the child would normally be released has not notified 

the school of any change the following steps will be followed: 

  Where a separated parent, who has parental responsibility and no court order in place, 

wishes to take the child during or at the end of the school day, the resident parent will be 

contacted in order to ensure that they are in agreement with the arrangement. If the parent 

to whom the child would normally be released agrees, the child may be released and the 

records will reflect that the permission was granted orally .If the parent opposes the other 

parent wanting to take the child then the school will advise that without a court order we 

cannot prevent them from doing so.  

 In the event that the parent to whom the child would normally be released to cannot be 

reached, the Head Teacher or staff member dealing with the issue will make a decision 

based upon all relevant information available to him/her.  

 During any discussion or communication with parents, the child will be supervised by an 

appropriate member of school staff in a separate room.  

 In extreme circumstances if there is a belief that a possible abduction of the child may 

occur or if the parent is disruptive, the police should be notified immediately. 

Monitoring, Evaluation and Review  

The school will review this policy biannually and assess its implementation and effectiveness 

by discussing it with separated parents. The policy will be promoted and implemented 

throughout the school. 
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